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CLAIMS 
We claim: 

L A method of managing computing resources in a network, said method comprising: 
providing a logical design, including 

at least one hub containing central management tools; and 

a plurality of lower tiers containing local management tools; 
placing components according to said design; and 
providing, from said hub, one or more functions chosen from 

event management, 

infrastructure monitoring, 

license management, 

software distribution, 

workflow distribution, 

logging, 

service level agreement management, 

provisioning, 

metering, 

rating, and 

reconciliation; 

wherein said plurality of lower tiers includes one or more elements chosen from 
RIM's, 
spokes, and 
POD's. 

2. The method of Claim 1, further comprising: 
providing a first RIM; and 

providing a first spoke connected to said first RIM. 
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3. The method of Claim 2, further comprising: 
sharing said first RIM among customers; or 
dedicating said first RIM to one customer. 

4. The method of Claim 2, further comprising: 
providing a second RIM; 

in case of a failure in said first RIM, connecting said first spoke to said second RIM; and 
employing said second RIM to take over one or more functions of said first RIM. 

5. The method of Claim 2, further comprising: 
sharing said first spoke among customers; or 
dedicating said first spoke to one customer. 

6. The method of Claim 1, further comprising: 
providing a POD; and 

sharing a POD among customers; or 
dedicating a POD to one customer. 

7. The method of Claim 6, further comprising placing a customer in an appropriate POD. 

8. The method of Claim 1, further comprising allowing continued use of pre-existing 
management tools. 

9. The method of Claim 1, wherein said providing software distribution further 
comprises: 

providing a hub master software package library in said hub; 
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providing a RIM software repository in said RIM; 
providing a POD software cache in said POD; 

receiving said software in said RIM software repository, from said hub master software 
package library; and 

receiving said software in said POD software cache, from said RIM software repository. 

10. The method of Claim 9, further comprising providing a spoke software distribution 
host in said spoke. 

11. The method of Claim 10, further comprising: 

in case of a RIM failure, initiating software distribution from said spoke software 
distribution host, and 

receiving said software in said POD software cache, from said spoke software 
distribution host. 

12. A system of managing computing resources in a network, said system comprising: 
means for central management, including a hub; 

means for local management, including , c s? 

at least one RIM, 

at least one spoke, and 

at least one POD; 
and 

means for connecting said means for central management, and said means for local 
management. 

13. The system of Claim 12, further comprising means for allowing continued use of pre- 
existing management tools. 
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14. The system of Claim 12, wherein said means for central management further 
comprises means for event management. 

15. The system of Claim 12, wherein said means for central management further 
comprises means for license management. 

16. The system of Claim 12, wherein said means for central management further 
comprises means for workflow distribution. 

17. The system of Claim 12, wherein said means for central management further 
comprises means for service level agreement management. 

18. The system of Claim 12, wherein said means for central management further 
comprises means for provisioning. 

19. The system of Claim 18, wherein said means for local management further comprises 
at least one operating system build server in said POD. o - ! 

20. The system of Claim 18, wherein said means for local management further comprises 
at least one operating system build server in said RIM. 

21. The system of Claim 12, wherein said means for central management further 
comprises means for metering. 

22. The system of Claim 12, wherein said means for central management further 
comprises means for software distribution. 
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23. The system of Claim 22, wherein said means for software distribution further 
comprises a hub master software package library in said hub; and 

said means for local management further comprises: 
a RIM software repository in said RIM; 
a POD software cache in said POD; 

means for receiving said software in said RIM software repository, from said hub 
master software package library; and 

means for receiving said software in said POD software cache, from said RIM software 
repository. 

24. The system of Claim 23, further comprising a spoke software distribution host in said 
spoke. 

25. A computer-usable medium, having computer-executable instructions for managing 
computing resources in a network, said computer-usable medium comprising: 

means for central management, employing a hub; 
means for local management, employing 

at least one RIM, 

at least one spoke, and 

at least one POD; 
and 

means for connecting said means for central management, and said means for local 
management. 

26. The computer-usable medium of Claim 25, further comprising means for allowing 
continued use of pre-existing management tools. 
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27. The computer-usable medium of Claim 25, wherein said means for central 
management further comprises means for event management. 

28. The computer-usable medium of Claim 25, wherein said means for central 
management further comprises means for license management. 

29. The computer-usable medium of Claim 25, wherein said means for central 
management further comprises means for workflow distribution. 

30. The computer-usable medium of Claim 25, wherein said means for central 
management further comprises means for service level agreement management. 

31. The computer-usable medium of Claim 25, wherein said means for central 
management further comprises means for provisioning. 

32. The computer-usable medium of Claim 31, wherein said means for local management 
further comprises at least one operating system build server in said POD. 

33. The computer-usable medium of Claim 31, wherein said means for local management 
further comprises at least one operating system build server in said RIM. 

34. The computer-usable medium of Claim 25, wherein said means for central 
management further comprises means for metering. 

35. The computer-usable medium of Claim 25, wherein said means for central 
management further comprises means for software distribution. 
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36. The computer-usable medium of Claim 35, wherein said means for software 
distribution further comprises a hub master software package library in said hub; and 
said means for local management further comprises: 

a RIM software repository in said RIM; 
a POD software cache in said POD; 

means for receiving said software in said RIM software repository, from said hub 
master software package library; and 

means for receiving said software in said POD software cache, from said RIM software 
repository. 

37. The computer-usable medium of Claim 36, further comprising a spoke software 
distribution host in said spoke. 



